
  
 

10 Missouri Auto Accident Do’s and Don’ts  
 

 When filing a personal injury claim from a Missouri auto accident, the steps that you 

take as the injured claimant are important to your overall recovery. The following list of do’s 

and don’ts can help you avoid common mistakes by claimants that reduce or bar recovery from 

the insurance company. While these are general rules to follow, you should consult an attorney 

to know what steps are the best to take for your particular case.  

 

1. Do go to the doctor  

The treatment you receive immediately after a collision can define the entire claim. Even if 

you are only sore or have bumps and bruises it is important to seek some kind of medical 

treatment. While it may not be appropriate in all cases to go to the emergency department, 

having a record of treatment following the accident will help substantiate your claim of injury 

along the way. Often, soreness that results immediately after the accident does not subside 

even after days or weeks. Waiting to seek treatment until the pain has not gone away can 

create doubt of the seriousness of your injury.  

Waiting to receive treatment or trying to tough it out can lead to gaps in treatment. These 

gaps give the insurance company room to argue that your injuries are not as serious as you are 

claiming and can lead to a reduction in the amount you recover. Additionally, waiting to go to 

the doctor or putting off your doctor’s appointment can lead to delay. Not only are you 

delaying your own recovery, but the longer you will have to wait to compile completed medical 

records for your file. 

It is important to let your attorney know what doctors you went to for treatment and the 

dates of those treatments. A crucial part of your claim is the medical records, so make sure you 

keep track of your doctors and when you went to see them.  Once you have started treating 



  
 

make sure to update your attorney on what doctors you have treated and when you expect to 

finish treatment. Failure to communicate this information can lead to delays in processing your 

claim.  

 

2. Don’t lie  

The truth is your friend.  Maintaining a good relationship with your doctors and attorney is 

vital to your claim. Don’t lie to your doctors about the extent of your injuries. Not only will this 

make the doctors less likely to believe you, but they also won’t want to work with you in the 

future. More importantly they won’t lie for you if they are needed to take the stand at trial.  

Don’t lie about what happened in the accident. Being truthful is the best thing you can do. If 

you lie about being distracted or speeding and it comes out after the fact, it will make your 

attorney look bad and you will lose your attorney’s trust. Knowing this information helps your 

attorney mitigate the damage from this information and makes it easier for them to advocate 

for you.  

 

3. Don’t wait too long to make a claim 

Every claim has a certain period of time in which a claim must be filed before recovery is 

barred. This is called a statute of limitations. If you fail to file a claim within this time period you 

will not be allowed to recover damages from either the insurance company or the individual 

responsible. Specifically, you must file a law suit within five years to prevent the statute from 

barring recovery. It is important that you don’t wait long to contact an attorney to handle your 

claim. The accident scene, the vehicles involved, eyewitness testimony and other critical 

evidence for your claim can go away the longer you wait. 

 

 



  
 

4. Do purchase good auto insurance  

Requirements for automobile insurance vary from state to state. In Missouri drivers are 

required by statute to carry a minimum of $25,000/$50,000 insurance coverage. This means 

that as a driver you should at a minimum have insurance that if you are at fault will pay the 

other parties involved in the accident up to $25,000 per person up to $50,000 per accident. 

However, it is better if those limits are higher. This insurance only covers injury to the other 

parties not the person that was at fault.  

Collision insurance pays for the property damage to a vehicle regardless of who causes the 

accident. This is important because if the other driver doesn’t have insurance, you will still be 

able to replace your vehicle. 

Other types of insurance you should carry are uninsured motorist and underinsured 

motorist coverage. These are policies that you carry on your insurance.  Uninsured motorist 

coverage provides you coverage if the other driver does not have insurance. Underinsured 

motorist coverage allows you to make a claim for amounts above the other driver’s insurance 

limits. For example, if the other driver has the minimum required $25,000 policy but your 

injuries have totaled $100,000, and you have a $100,000 underinsured policy you would be able 

to make a claim for $75,000 to cover the difference. In our experience you are more likely to be 

hit by an underinsured motorist than an uninsured motorist. 

Additionally, you should consider carrying personal injury payments coverage or medical 

payments coverage. Personal injury payments coverage or PIP pays you medical expenses and 

lost wages following the accident. Medical payments coverage only covers amount paid out of 

pocket for medical expenses following the accident. These policies can help ease the out of 

pocket expenses and losses that follow from the accident.  

 

 



  
 

5. Don’t assume the auto insurance company will do the right thing 

Insurance companies are interested in getting claims resolved for as little as possible. This is 

why we have a job.  The company will assign a claim adjuster for the claim. While the adjuster 

may tell you that they will get the claim resolved or that they are there to help you, remember 

that they work for the other driver and have their best interest in mind. Be very wary of giving 

the insurance company too much information, signing authorizations and documents, and 

agreeing to a settlement before you have finished receiving medical treatment.  

 

6. Don’t give a recorded statement 

The insurance company will likely ask for you to give them a recorded statement of what 

happened. Unless your attorney tells you it is okay or is present for the statement, it is not in 

your best interest to give a statement. The insurance company is likely trying to illicit 

information that could be used against you to reduce your recovery. Once you have retained an 

attorney, the insurance company should only contact you through your attorney. Any contact 

from the insurance company that does not go through your attorney is improper.  

 

7. Don’t agree to insurance company’s “independent” medical examination 

A medical examination that is done through an insurance company is likely not 

“independent” because the insurance company has retained a doctor to perform this 

examination. You should only participate in this examination if your attorney sets up the 

examination or if the court orders you to participate. Insurance companies have access to 

pertinent medical information through your attorney and your medical records. 

 

 



  
 

8. Do be a compliant patient  

You should cooperate with your doctor. Failing to show up for your appointments or going 

against your doctor’s recommendations will only reduce your legal claim.  If you are hurt and a 

doctor is giving you directions for treatment, follow those directions. Not following your 

doctor’s recommendation could give rise to an argument that you did not do enough to 

mitigate your damages and recover properly.  

 

9. Do collect and preserve evidence 

Make sure to take pictures. Taking pictures of the scene and of your injuries is important 

especially if your case goes to trial. Not only will the pictures be helpful in valuing your claim 

but can be helpful to the jury to determine what happened. Once the scene had been cleaned 

up and injuries heal evidence is lost.  

Be sure to speak to people who witnessed the accident and would be willing to make a 

statement. Take down their contact information and try to get a statement as soon as possible 

after the accident. The more time that goes by the more difficult it will be for them to be 

contacted or remember what happened. If you don’t have the opportunity to speak with 

anyone at the scene, check the police report for witnesses.  

 

10.  Don’t post on social media  

Posting on social media can be second nature, however, once a post is made it is evidence 

that can be used against you. Posts that make you appear more active or recovered could 

damage your case and reduce your recovery. Hostile posts could damage your reputation or 

credibility.  Once something is posted you can’t take it down – you are destroying evidence. 

 



  
 

Reasons to Consider an Experienced Missouri Attorney 

• People who are injured typically receive larger settlements with personal injury lawyers 

than they do on their own. Typical settlements with personal injury lawyers are 3-4 

times larger than settlements without counsel.   

• Lawyers can help with options and hire experts for medical examinations and for 

testimony for your case. Lawyers have years of experience handling the same type of 

claim and can help you understand your options and your rights. Also, lawyers typically 

have more financial resources to put into your case and hire experts for trial.  

• Injury cases are time consuming, when you are injured it is hard to stay on top of 

insurance and paperwork. A personal injury law firm has the staff and resources to 

monitor your claim and stay in contact with the insurance company.   

 

 


